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Improve your personal and professional relationships instantly with this timeless guide to

communication, listening skills, body language, and conflict resolution.A wall of silent resentment

shuts you off from someone you love....You listen to an argument in which neither party seems to

hear the other....Your mind drifts to other matters when people talk to you....  > is a

communication-skills handbook that can help you eliminate these and other communication

problems. Author Robert Bolton describes the twelve most common communication barriers,

showing how these â€œroadblocksâ€• damage relationships by increasing defensiveness,

aggressiveness, or dependency. He explains how to acquire the ability to listen, assert yourself,

resolve conflicts, and work out problems with others. These are skills that will help you communicate

calmly, even in stressful emotionally charged situations.  > will show you: Â· How to get your needs

met using simple assertion techniques Â· How body language often speaks louder than words Â·

How to use silence as a valuable communication tool Â· How to de-escalate family disputes, lovers'

quarrels, and other heated arguments Both thought-provoking and practical, > is filled with workable

ideas that you can use to improve your communication in meaningful ways, every day.
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I have gone through the other reviews and I disagree with the criticism a few of them show. I have

so far read over 30 books on people-communications skills and relationships, and I believe this is

one of the best. It is unique in its approach, ethical, very easy to read and, more importantly, it

works. It absolutely works. I was pleasantly surprised for the results when applying the techniques.



It is one of those books you read and re-read. Interacting with others successfully is one of the most

difficult, yet rewarding aspects of life. I honestly think this book, if taken seriously, can dramatically

improve that interaction. I have only endorsed five books in .com (Being an avid reader, I have

bought and read about 120 during the last three years), and this is one of them.

"People Skills" is a primer on interacting with others. Bolton's premise is that our communication

patterns are inherently faulty and he urges the reader adopt his framework to remedy. He presents -

in order - listening skills, assertion skills, conflict-resolution skills, and collaborative problem solving

skills, with each building upon the others. He blends keen insight into human nature, concepts of

psychology and basic Judeo-Christian values into what appears to be a very effective methodology.

The skills seem obvious, but in practice are rarely used, and in fact are rather uncomfortable when

trying to start using.I found Bolton's framework very valuable and thus far see its application can

profoundly improve my own people skills in both a business and parental setting. Unfortunately, like

most books of this type, the text is extremely verbose. Bolton possesses a style that is much less

dry and wordy than many of his peers - in fact, I find it difficult to finish most of these types of books

- but the ideas plus examples could have been distilled down to one-half the length of the 300

pages. The text is also very well referenced and footnoted, but - as a lay reader - I think the

constant crediting other psychologists and philosophers confuse and muddy the message. This

could be a book that one could return to periodically to refresh their skills, but its length will prevent

the less diligent. I found myself taking detailed notes on each chapter for later referral; while a

testament to the material, I wish the author had made it easier to digest.

Most books give you 2-3 really good nuggets of insight, hidden in a dry prairie of

"heard-it-all-before." Such is the case with People Skills. Most of the content is obvious - have a

pleasant demeanor when listening, reflect what you've heard, and so on. Not very

insightful.However I did walk away with a few insights. For instance, as you're reading this review,

you may be thinking "Do I agree with this reviewer?" That's the first barrier to effective

communication. We all have biases, we all filter what we hear to fit our biases, and we need to learn

to turn off that filter - at least momentarily - and truly listen to what others are saying, without judging

it too quickly. That insight alone made this book a worthwhile read.There are other insights,

supported by interesting research, especially in the early parts of the book. Later parts of the book

begin to feel cumbersome, especially the entire section on negotiating conflict, which is based on a

multi-step process that can easily be capsized if the person you're confronting is



uncooperative.Overall - good book, a couple good insights, but over-long and toward the end

becomes less practical.

I have more books than I can count on all of my appendages regarding communication &

relationships. I use them all, but this one book has pulled it all togther for me showing me that my

problem really boils down to my not being 'assertive.' I grew up in a religous family and was taught

that I must always take care of others before myself...that anger was bad, etc. I now 'see' it clearly

for what it is and health is now coming back to my being. I've purchased two of these books and use

one to loan out to others. If I thought it would do any good, I'd get one for each member of my

family, but the saying holds true, "you can lead a horse to water but you can't make them drink."

Too bad.

If the skills described in the book were truly applied in life, the world would be a much better place to

live! What amazes me the most, is the author's ability to convey techniques as to how to handle

difficult people and manage difficult situations: no manipulations are implied; only an earnest

approach to ascertain the other person's feelings in order to overcome differencies and difficulties

while establishing a positive relationship.

From the time you are born until you reach the ultimate age, there is always some new form of

communication that is used. From cooing at 2 months to blinking your eyes as an Alzheimer's

patient, there is a deliverance of a speech unspoken at any age. Understanding the semantics

behind verbal and non-verbal communication is a learned sentience that is observed as a universal

response, whether accepted or not.This book would be great to hand out to supervisors who think

they know how to handle people but lack the skills to understand them. I believe this book is an

excellent source to outlining and deepening skills to conspire the understanding of socialistic values.

From grunting to expelling thoughts, there is a more constructive way to relaying thoughts or

intentions. I really like how the book deals with the psychological aspects of communicating:

knowing when, how, where, and what is said/done. How emotions do take the lead in situations,

where the actual facts take a back seat. We are led by our emotions which do effect our productivity

in relationships, work, the ability to listen, our health, our mentality, etc. Some people may think it is

a bit unrealistic to approach people the way Robert Bolton suggests; however, you have to get

creative on using his techiques towards your own approach with issues. It is ideally a very

informative review of learned behavior with a twist. It is not generalized or complicated to



understand. Lack of communication effects many facets of our lives which can lead to different

emotions that in turn lead to unhealthy minds and bodies. This would be a great book for a course

study beginning in the 7th grade, where minds and bodies begin to ruminate. Remember,

communication is a social behavior, not an inherited trait. It can be altered and changed.
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